IIy6auunas odepra

Hacrosmas nyonuunas odepTta sBiseTcs npeayioskeHueM oQepeHTa

WNII Jlepmmn Jlennc Baagumuposrna MHH 741114308042, OI'PH: 316745600089861
Omnmnaiin cepsuc «IAIIO MTHCTPYKTOPIIPO», mecTtonaxoxnenune Kpacnonap, yi.
MockoBckas 97, moMernieHue 48,3aKIFOUHATE JJOTOBOP HA U3JI0KEHHBIX JIaJiee TI0 TEKCTY
YCIIOBUSIX, C JIFOOBIM JIUIIOM, 3aMHTEPECOBAHHBIM B IMOTYYCHHH YCIYT (Jaliee M0 TEKCTY —
[Tonp30BaTens).

I[Tox akuenToM HacTosIIIEeH MyOIMYHOM 0(epTHl MOHMMAETCS] COBEPIICHHE PETHCTPAIIMOHHBIX
neiicTBuid Ha caiite https://instructorpro.ru (nanee Caiit), mpu kotopbix [lob30BaTens B IBHOM
BUJIC YKa3bIBaeT CBOM MIEPCOHAIBHBIC JaHHbIC MM TaKUE JTaHHbBIC TIePEAaloTCs

B aBTOMAaTHYECKOM PEKUME OT CTOPOHHHX cepBHCcOB (COIManbHbIX ceTei, MecceHKepoB,
OriepaTopoB CBSI3M U APYTHUX).

PeructpanmonHbie 1eWCTBUSI COBEPILIAIOTCS B BUJIE:

e 3amonHeHus (opMbl Ha cTparuile CaiiTa ¢ yka3aHHEeM MMePCOHATBHBIX TAaHHBIX (MMEHHU,
(dhamunm, Homepa TenedoHa, agpeca HNEKTPOHHON MOYTHI WA JPYTHUX).

e Bcerymnenus B coobmiectBo Cepsuca B Conmansabix cetsix (Facebook, BKonTakre,
Instagram) (unu «J1aiiK» CTpaHUIIBI COOOIECTBA, U «ITOJMKCKA» Ha COOOIECTBO, WU
NPUHSATHE IPUTIIAIICHUS Ha BCTYIUICHHE B COOOIIECTBO).

e 3anomHenus Gopmbl Ha cTpanuiie Caiita, BCTpoeHHO# B CollMaabHYIO CETh B paMKax
coobmrectBa Cepauca.

e OtmpaBku coobenus coodmecTBy Cepuca B ColMagbHON CETH WIH
KOMMEHTHUPOBAHHS APYroro COOOMICHNS B COOOIIECTBE.

o Tlogxmrouenuu, 70OABICHUH B CIIMCOK KOHTAKTOB MJIH 3allyCK aBTOMATHUYECKOTO
koHTakTa Cepuca («6ota») B Meccenmkepe (Telegram, Viber, WhatsApp,

VK Messenger, Facebook Messenger, Instagram).

e OrmpaBku cooOmieHus KoHTakTy CepBrca (B TOM 4UCie «00Ty» H 110 HOMEpY TesreoHa)
¢ TIOMOIIIbI0 MecceHxepa.

e OrnpaBku email-cooOmienns Ha agpeca MeKTpoHHoN o4Thl CepBuca.

e Tenedonnoro Be3oBa Ha HOMepa TenedoHoB Ceppuca.

e OtmpaBku SMS-cooOmienust Ha Homepa TenedonoB Cepauca.

B cayuae akuenrta HacTosiel my0au4Hoi odepThl, JTUI0, HAMEPEeHHOe MOJIY4YHTh
uHpopmanuio Ha CaiiTe W/WIH MOJTYYUTH JOCTYI K IJIATHBIM HJIM 0€CIUIATHBIM yCJIyram
CepBuca n/uwiu copepmiuTh J00bie HHbIE AelicTBUs Ha CaiiTe, IOHMMAaeT U NMOATBEPKAAET,
4To:

e Texcr my6anuHOM 0(pepTHI MOHATEH, KAKMX-JIM00 BOIPOCOB HA MOMEHT aKIeNnTa
nyoaudHou ogeprsnl y Ilosb3oBaTesst ycJayr HeT.

e CoraacHo nn. 5Sm. 1 ct. 6 ®3 PO «O nepcoHaAJBHBIX JAHHBIX», 10y CKACTCH
00padoTKa NepPCOHANBHBIX JaHHBIX B CJIy4ae, ecJId OHA He00X0AMMa 1JIs1
HCIOJIHEHHS J0T0BOPA, CTOPOHOI KOTOPOI0 ABJISAETCS Cy0beKT MepPCOHATbHBIX
JAHHBIX. AKIIENT HACTOsIIIeH My0Jn4YHOi 0(epThI 03HAYAET CorJIacue
Ha 00padoTKY NepCOHAIbHBIX JAHHBIX JMLA, HAMEPEHHOI0 MOJYYUTh yCJIYTH
Cepsuca.

e CepsBuc BripaBe BbINOJHATH PACCHLIKY YBeIOMJIEHUIH PeK/JIaMHO-
HH(OPMALMOHHOI0 XapaKTepa MoJb30BaTeNI0, 3apeructpupopannomy Ha CepBuce,
€ UCNOJIb30BaHUEM KOHTAKTHOI HH(popManuu (MepcoHaNbHBIX JAHHBIX, IBHO
ykasannsble ITosb30BaTesieM Npu perucTpanuy WM HHOM Hcnoab3oBannu CepBuca,
a TaK:Ke C HCNOJIb30BAHHEM JIAHHBIX, I0JIY4YeHHbIX B ABTOMATHYECKOM pesKuMe


https://instructorpro.ru/

0T cTOpoHHHUX cepBucoB (ConnanabHbIX ceTei, Meccenaxepos, OnepaTopos cBsI3H).
PexyiaMHO-uH(OpManinoOHHBIE COO0IIEHUS MOTYT ObITH HANIPaBJIeHbI OCPEICTBOM:
1. ormpaBku email-coo0menmuii;
2. ormpaBku SMS-coo0meHuii;
3. OTHpaBKHU co00LIeHMIi ¢ moMobI0 MecceH1:KepoB;
4. ornpaBKHM coo0weHui ¢ noMombio ConuanbHbIX ceTeil;
5. TeaedOHHBIX 3BOHKOB, B T. 4. aBTOMATHYECKHUX.
o CepsBuc BnpaBe J1eJIaTh PacChUIKY PeKJIAMHO-UH(OPMALMOHHOI0 XapaKTepa
He TOJIBKO 0 CBOMX YCJIYTrax U MpeA0sKeHUsAX, HO U POM3BOUTH PACCHLIKY
peKJIaMHO-MH(OPMALMOHHOI0 XapaKTepa CBOMX NAPTHEPOB, TO €CTh IOPUAUYECKUX
JIML, HHAMBHUYAJIBHBIX NPeANPUHIMATE/IeH, CAMO3aHATBIX TPAKAAH H (PU3NYECKHX
Juu, corpyaunyapmux ¢ Cepsucom.

Bce Bompocsl, He yperympoBaHHbBIE HACTOSIIEH MyOJIMYHOM 0pepTo, pemaroTcst
B COOTBETCTBUU C JEHCTBYIOLIUM 3aKOHOAaTeIbCTBOM Pocculickoit denepanun.

JloroBop Ha npeaocTaBjaeHHe YCJIYT JUCTAHIMOHHOIO 00yYeHHs

(CymIecTBEHHBIE YCIIOBHS)
1. TepMuHBI 1 onpeeIeHUsA
1.1. «/lucTanimoHHOE O0yUYEeHHE» — yCIyra MpeaocTaBleHuss HHPOPMAIUH TOCPEICTBOM CETU
WuTepner, pa3menienHas Ha CepBuce.
1.2. «CepBHC» — UHTEPHET-CANT, IO apecy KOTOPOTO, U APYrHe TEXHUUECKHUE CPEICTBA,
MOCPEJICTBOM KOTOPBIX, 00€CTIeunBaeTCs PYHKIIMOHUPOBAHHUE JUCTAHIIMOHHOTO O0YUYCHUSI.
1.3. «OunaitH-Kypc» — UH(DOPMAIIMOHHOE NTPOU3BEACHHE, B TOM YHCIIE ayAHOBU3YalbHOE,
CIEIHAJIbHO CO3JJaHHOE IS €ro MoKa3a B ceTH MHTEpHET U cocTosIee U3 ONpPeeIEHHOTO
KOJIM4YECTBa Y POKOB.
1.4. «Ypox» — gacts OHIIAH-Kypca, JIOTHIeCKH 00bequHSIONIas yacTh nHGopmarmu OHTaiH-
Kypca u, pu HeOOXOAMMOCTH, cofieprKaias TpeOoBaHus (3a1aHus), OTPaHUYUBAIOIINE JOCTYII K
MOCJIEYIOIUM Y pOKaM WIIM HaKJIaAbIBAIOIUE UHBIE OTPAaHUYEHHSI HA BOBMOKHOCTh
[IpoxoxkneHus oHIIaliH-Kypca.
1.5. «IIpoxoxaeHue oHlIaifH-Kypca» — mpolecc notpednaenus napopmanuu OHIalH-Kypca,
HaIlEJICHHBIN Ha MOJlydeHrue MHPOPMAIUH, WU 3HAHUH, UM HaBBIKOB, COJEPKAIINXCS B
OmnnaitH-Kypce, a TakKe BKIIOYAIONINN B ¢€0s1 BHITTOJIHEHUE 00s3aTEIIBbHBIX MM HE00S3aTeIbHBIX
3a1aHUN U3 YPOKOB.
1.5. «Yuenuk», To e 4to u «Ilonbp3oBaTens» — Quanueckoe JUI0, KOTOPOE MPOU3BEIIO AKIIETIT
yOIMYHOI 0epThI AJ11 BO3SMOXHOCTH MOJIb30BaThCs BCEMH yCIyraMH U Bceil nHpopmanuei,
npenocTaBieHHol Ha Caiire.
1.6. «AKKayHT YueHUKa» — MEPCOHAIBHOE NIPOCTPAaHCTBO YueHuKa Ha CepBuce. AKKayHT
VYyeHuka siBisieTcs nepcoHn(PUIUPOBAHHBIM.
1.7.«I1penogaBaresnny — JUI0, KOTOPOE OKA3bIBAET YCIYTU MPEAOCTaBICHHUS UH(OpMALUN
n/vunu npoBepku OTBeTOB YueHHKoB Ha CepBuce.
1.8. «OTBeT YueHuka» — BBIIIOJIHEHHOE Y YEHUKOM 3a/1aHie, KOTOPOE OH IPENOCTABIISAET
[IpenogaBaTento s nmociaeayromen npopepku. [IpoBepka MOKET BBITTOTHATHCS
[IpenonaBaTenem UM B aBTOMaTHYECKOM pekume. B pesynbrate npoBepku OTBET MOXKET ObITH
OTKJIOHEH, YTO PACLICHUBAETCS, KaK HEBBINIOJHEHNE 3aJaHUs U HAKJIa/IbIBaTh O'paHUYCHHE Ha
[Ipoxoxaenune OnnaitH-Kypca.
1.9. «Cron-ypok» — Ypok, OrpaHUYMBAIOIINNA TOCTY Y YEHUKA K MOCJIEAYIOIIUM ypOKaM J10
MOMEHTA BBITIOJHEHUSI Y YCHHKOM TpeOOBaHM, 3a10KeHHBIX B CTOM-ypOKe.



1.10. «Bebunap» — HHTepaKTUBHOE OHJIaH-MepomnpusTue ¢ yuactueM [Ipernonasaresns
OHnaiiH-Kypca WM 3alKUCh TAKOTO OHJIAWH-MEPONPUATHS

1.11. «Anmunuctparop CepBrca» — JIHILI0, ABISIONIEECS HHULUATOPOM O(pEPTHI,
MpEeAO0CTABIISIFOIIEE YCIyru Joctyna kK OHnaiH-KypcaM u/uinu BeGnHapaM U OCyIIECTBISIONIEE
KOHTPOJIb 3a ACUCTBUSAMH Y UCHUKOB.

1.11. «YcnoBust NpoxoKaeHUS OHJIAH-Kypcay — KOMIUIEKC TpeOOBaHUM 1 OrpaHUYCHUH,
onpezaesieMbiii AqmuHucTpaTopoM CepBHca, KOTOPBIN ONPEAEIISeT YCIOBUS ISl TOITY4EHUS
nocTtyna Y4eHUKoM K OHIIaiH-KypCy U OMpPeAEsieT BO3MOKHOCTH, IPEJOCTABIIAEMbIE Y UCHUKY
IIpU IIPOXOKJAECHNUN OHJIAMH-Kypca. Pa3HbIM YueHUKaM MOT'YT PEABABIATHCS pa3HbIC
TpeOOBaHUS U NPEOCTABIATHCS PA3IUUHbIE BO3MOXKHOCTH.

2. IIpeameT norosopa
2.1. IlpeameToM HacToswero JloroBopa siBIseTCs:

IpeloCTaBlIeHne yCIyru qoctyna k OHialH-KypcaM ¢ 1eJIbI0 MOTy4eHus nHpopMaluu
YdeHukaMu;

IpeloCTaBIICeHNE YCIYTH 1ocTyna k BeOuHapam;

MPe0CTaBIICHUE YCIYTH MpoBepku OTBeTa YUEHHKA C IEIbI0 TPOBEPKU MPABUIHLHOCTH
BBITMIOJTHEHUS 33/1aHUs Y YeHUKOM. Yciyra mpoBepku OTBeTa YdyeHHKa MpeocTaBIseTcs
B CJIy4yae, €CJIM OHa OyJeT mpeayCMOTpeHa COOTBETCTBYIOMUM OHIaH-KYypCOM U
YcenoBusimu npoxoxaeHus: OHlaitH-Kypca.

3. lopsiok mpeaoCcTaBIEHUS YCIYT
3.1. IIpenocraBnenue yciuyru goctyna k OHIaH-KYpCy TPOU3BOIUTCS CIIEIYIONUM 00pa3oMm:

Hoctyn k OHTaiiH-KypCy NpeaoCTaBIseTcs B AKKayHTe Y YeHHUKa.

Joctyn k OHnaitH-KypCcy MOXKET OBITh OTpaHUUYEH IEPUOIO0M, OIIPEIEIIEMbIM
VYcenosusimu npoxoxaenus OnnaitH-Kypcea.

AJMHHHCTpATOpP CepBUCa BIIpaBE U3MEHUTH MepHo] AocTyna K OHaiH-KypCy.
OmnnaifH-Kypc MOKET cofiep:kaTh ouH u 6onee Cron-ypokoB. KonnyectBo CTon-ypokos
ycraHaBnuBaeTcss AnmMunuctparopom CepBuca.

B cnyuae ecnu YueHuk He BIMOTHUI TpeOoBanus CTOM-ypoka WK UHbIE TPEOOBaHMUS,
3aJI0’)KEHHBIE B Y CIIOBUAX MpoXoxkaeHus OHIaliH-Kypca, JOCTYI K MOCIEYIOIUM
VYpokam OHnaiiH-Kypca YUEHUKY HE MPEAOCTABIISIETCS 10 MOMEHTA BIIOJHEHUS
He00X0IMMBIX TpeOOBaHMI, HO B paMKax nepuoja aoctyna k OHialiH-Kypcy U B
COOTBETCTBUHM C Y CIIOBUAMM NIPOXOKIEHUS OHJIAMH-Kypca.

3.2. Y4eHuKy, o B3auMHOMY COTJIaCOBaHUIO ¢ ATMuHUCTpaTopoMm CepBrca, MOXKET OBITh
MpeIoCTaBI€Ha BO3MOXKHOCTH NMPOJIIeHHsI JocTyna K OHaliH-Kypey B cllydae, €clid 10 KaKuM-
1100 YBaXXUTEIbHBIM MPUYMHAM Y YEeHHK HE CMOT BBITIONHUTH [Ipotiecc mpoxoxaeHus OHnaiH-
Kypca B yCcTaHOBJIEHHbIH a1 OHalH-Kypca nepuoJ. JJonoaHuTensHoe MpoaJieHrne 10CTyna
oraunBaeTcs ucxofs u3 pacueta 2000 pyOueii 3a 7 nHEi.

3.3. [IpenocTaBienue ycinyru qoctyna Kk Bebunapam npou3BoIUTCs CIAEIYIOUIMM 00pa3oM:

Bebunapb! npoBOASTCS B MPSMON TPAHCIISAIIMK WM B 3aIIUCH, B T. 4. C UMUTAIUEH
nevcreuii [Ipennonasarens u npyrux spureneit. [lopsaok noydenus nocryna K
Bebunapy onpenensiercss Aqmunuctpatopom CepBuca.

[To daxry 3aBepienust Bebunapa YueHukaM MOKeT OBITh MPEAOCTABICHA 3aMKCh
Bebunapa. [lopsnok npenocTaBieHus J0ocTyna K 3anucu Bebunapa onpenensiercs
AnmunuctpatopoM Cepsuca.

[Ipu HamMUMK TEXHUYECKON BO3MOXKHOCTH, AqMUHUCTpaTop CepBHca IPeAOCTaBIIET
VYdenuky crenuanbHyto popmy obmmenus (dara) ¢ [IpenonaBatenem Bo BpeMs
Bebunapa.



4.CTOMMOCTB yCJIYT M NOPSAOK OIJIATHI

4.1. ®axkr orutarel croumoct OHNIalH-Kypca u/uinu BeOnHapa o3HavyaeT, 4To YUEeHUK
03HAKOMJICH U COTJIacEH C npeacTaBieHHoN Ha CepBuce uHpopmanueit 06 OnnaiiH-Kypce u/uim
Bebunape, namepen BeimosHUTh [Ipoxokaenne OHmaitH-Kypca Wiin npociymaTts Bebunap.
4.2. Yciyru noanexar oriate mocpeCTBOM IJIATEKHBIX CUCTEM, HH(DOPMAIU O KOTOPBIX
noctynHa Ha CepBuce.

4.3. Iocne Bpibopa OnnaitH-kypca u/unu BeOunapa B AkkayHTe Y4ueHuka GopMupyercs cuer
Ha orutaty. CepBHC MOXET IPOAYOIMpPOBATh CUET HA OIUIATY HA AJIEKTPOHHBIIN MOYTOBBIHN agpec
YdeHuKa I UHBIMU CTIOCO0AMH € UCTIOIb30BaHUEM M3BECTHBIX KOHTAKTHBIX JTaHHBIX
ITonb30Barens

4.4. Cuer Ha oru1aTy JOJbKEH OBITh ortaueH Y4yeHukoM B Teuenue 3 (Tpex) pabounx gHei co
JTHSI TIOJTYYEHHMSI, €CJIM MHON CPOK He Oy/IeT yKka3aH B CUETe WM B AKKayHTe YUCHHKA.

4.5. B ciydae npocpouku orutatel AocTyn K OHnaiH-Kypey ¢ u/unm Bebunapy YueHuky He
MIPEJOCTaBIISIETCS.

4.5. YacTruHas oriaTa cyeTa M yCJIOBHS IPEJOCTABICHUS YCIYT NIPU YaCTUYHON

oriate AOMyCKaeTcs Mo pemeHuto Aqmuauctpatopa CepBuca.

4.6. CepBUCOM MOTYT OBITh IPEIOCTABIICHBI TOTIOJTHUTEILHBIC YCIYTH, CBI3aHHBIC C
JIUCTaHIMOHHBIM 00y4eHueM. [lonpobHas nHpopmanus o6 yciyre, ee CTOUMOCTH, CPOKax
MIPOBE/ICHNUS ¥ MHBIE CYIIECTBEHHBIE CBEJICHHS JJOJDKHBI OyayT ObITh YKa3aHnbl Ha CepBuce. DakT
OIJIaThl TAKUX JIOMOJHUTEIBHBIX YCIYT OyIeT 03Ha4aTh corjaacHus YUeHHUKa co BCeil
nHpopmanuei o0 ycayrax, npeaocrabieHHbIX CepBucoM. K nononHureabHbIM

ycayraM, INPUMEHSIOTCS Bce moyiokeHust 00 OHnaiiH-kypcax nin Bebunapax, eciau B
WHPOPMAIIMY O JOTOJHHUTEIBHBIX YCIyTax He OyIeT yKa3aHo HHOE.

5.0TBeTCTBEHHOCTH

5.1.Y4eHHK HeceT OTBETCTBEHHOCTh 32 HECOOTBETCTBHE YKA3aHHON UM HMH(DOPMALIMU TIPH
PETUCTpAIH U OCO3HAET BECh PUCK HEOJIArONpHUsATHBIX MOCIIEICTBUI, CBA3aHHBIX C €€ HEBEPHBIM
yka3zanueM. AnMunuctparop CepBrca He IPOBEPSIET JOCTOBEPHOCTH MPEAOCTABICHHBIX
Y4eHHKOM JaHHBIX.

5.2. Y4eHHK HeCeT OTBETCTBEHHOCTH 3a pa3mMeneHue Ha CepBruce 00bEKTOB MHTEIIEKTYaIbHON
COOCTBEHHOCTH, TaKHX Kak GoTorpaduu, KApTHHKH, PUCYHKH, CTAThH, JJOTOTHIIBI, HHBIC
00BEKTHI, KOTOPBIM COIJIaCHO JCHCTBYIOIIEMY 3aKOHO1aTeNbCTBY Poccuiickoii denepannu
Mpe0CTaBJICHA MMPaBoOBasi oxpaHa. B ciiydae npenwspinenus k AnmuHucTparopy Cepsuca
MpEeTEeH3UH TPEThUX JIMII, KaCaloIIUXCs yKa3aHHBIX 00BEKTOB, YUEHHUK 00s3aH CAMOCTOSATEIBHO
uX yperynupoBaTh. B ciydae, ecnu k AamuauCcTpaTopy CepBrca OyneT npeabsBIeH UCK O
3alUTe MpaBa, BeleACTBUE KoToporo AnMunuctpaTop CepBuca MoHeceT YObITKH, YUEHUK
BO3MEIIAET TaKUe YOBITKH B TEYCHUE OJHOTO MECAIA CO IHS NPEAbSBICHUS AJMUHUCTPATOPOM
CepBuca TpeOOBaHHS O BO3MEIIICHUH.

5.3.Y4yeHuK HeceT OTBETCTBEHHOCTh 3a KOMMPOBaHHUE U JanbHelee pacupocTpanenue OHnaiH-
Kypca u/unu BeOunapa u/unu nHOW ayIMOBU3YyalIbHOW HH(POPMALIUU TIPEAOCTaBIAEMON
CepBHCOM Kak LIETUKOM TaK | Jt000# ux yactu. AnmuHucTpatop CepBurca 1pu oOHapy>KEHUH
HapYyLICHHU, YKa3aHHBIX B HACTOAIIEM ITyHKTE, BIpaBe 3a0JI0KMPOBaTh AKKAyHT YUueHHKa (B
TOM YHCJIE€ C IPUOCTAHOBKOW MIPEIOCTABIICHUS YCIYT), IPEIBIBUB EMY COOTBETCTBYIOLIYIO
MIPETEH3MI0, a TaKXKe 00paTUThCS B CyAeOHBINA OpraH /s 3allUThl CBOMX MPaB U B3BICKATH C
VYyeHnuka B cyneOHOM MOpsiAKE YOBITKY WJIM KOMIIEHCAIUIo. B ciiyuae eciu OyZeT ycTaHOBJIEHO,
YTO YYEHUK SIBISICTCS YYACTHUKOM WM/WIIH pacnpocTpanuTeneM OHnaiH-Kypca (BKIOYas 4acTu
OmnnaitH-Kypca) Ha CepBUCAaX COBMECTHBIX MOKYMOK HH(GOPMAITMOHHBIX MPOAYKTOB (CKIaA4YUHA),
VYuenuk Oyzner 00s13aH BRIIUIATUTH 3aka3zuuky mtpad B pasmepe 1 000 000,00 (Oans MUIUTHOH)
pyOuer.



5.4.Y4eHHK HECET OTBETCTBEHHOCTb 3a MPEJOCTABICHUE TPETHUM JIMLAM JI0CTYyIa K CBOEMY
AxxkayHTy. B ciyyae npenoctaBieHus 10CTyna TPEThUM JIMLAM, Y UEHUK BHITUIAYMBAET
Anmunuctparopy Cepsuca mrpad B pazmepe 300 000,00 (Tpucta Thicsiu pyOiieid) 3a Kbl
Cy4ail HapyleHusl.

6. OTka3s or ycayru CepBuca

6.1. B cinyuae eciu Yuenuk orutatui OHIaiH-KypC WIK APYTYIO YCIYTy, HO BIIOCJIEICTBUN
MIPUHSJ pelIieHne oTKa3aTecs oT [Ipoxoxaenus OHnalH-Kypca WM OT MHOM IUIaTHOM YCIYI!
Cepsuca, oH 00513aH yBeIOMHUTh 00 3ToM AaMuHuCTpaTopa CepBuca, HAIpaBUB MY
COOTBETCTBYIOIIIEE YBEIOMIICHHE TOCPEICTBOM CPEJICTB OOpaTHOM CBS3U, YKa3aHHOW Ha
Cepsuce.

6.2. Bce 6e3 HCKITIOYEHUST BO3BPATHI JICHEKHBIX CPEJICTB Y UCHUKY TIEPEUHUCIIIIOTCS 32 BHIYETOM
KOMUCCHUH IJIATEKHBIX CUCTEM, IOCPEACTBOM KOTOPBIX YUEHHUK OIUIaYMBAIl YCIYTH, a TAKXKE 3a
BBIUETOM (PAKTHUECKHX PacXoJl0B, KOTOpble BOZHUKIM Y CepBHca JUIsl MPEAOCTaBICHUS JOCTYIIa
K OnnaitH-kypcey u/unu BeOuHapy u/wim JONOTHUTENBHBIM yCIyTraMm, a B clIydae eclii Y YeHHK
npuctyrmui K [Ipoxoxaenuto OHaliH-Kypca WM HHOMY TOTPEOICHUIO IPYroM YCIyTH, HO
BIIOCJICJICTBUM NPUHSII pelIeHne oTKa3aThes oT ycayr Cepsuca, To CepBUC TOMUMO KOMUCCUU
MJIATEKHOM CUCTEMBI U (PAaKTUYECKUX PACXO/I0B, YAEPKUBAET CTOUMOCTD YCIYT, (aKTUIECKU
OKa3aHHBIX Ha J1aTy OTKa3a.

6.3. YBenomiienue YueHuka 00 0TKa3e OT yCIyT JTOJDKHO OBITh MIPEIOCTaBICHO HE MO3HEE, YeEM
3a 5 (IlsTh) AHEM 10 AaThl OTKA3a, yKa3aHHOTO B Y BEIOMIICHUHU.

6.4.Bo3Bpar JeHEKHBIX CPENICTB, OMJIAYEHHBIX YUEHUKOM, IPOU3BOJIUTCS TEM K€ CIIOCOOOM,
YTO ¥ MX OIJIaTa UM UHBIM CIIOCOOOM IO COTJIacOBaHHIO YYEeHHMKA ¢ ATMUHUCTPATOPOM
Cepsuca.

7.0co0bie ycJ1oBHSE

7.1. CepBuc BIpase UCII0JIb30BaTh OTBETHI YYEHHUKOB JIIOOBIM CIIOCOOOM, 0€3 KaKUX-I100
OTpPaHUYECHUH.

7.2. 3amena OnnaifH-Kypca 10 TpeOOBaHHUIO Y YSHUKA IPOU3BOIUTCS UCKIIOUUTEIHHO TIO
pewmennio AamMuHucTpaTopa CepBuca U B cilydae HaIU4YMsI TAKOM BO3MOKHOCTH, B YaCTHOCTH, B
clly4ae Hajauuus cBOOOAHBIX MecT Ha OHaliH-Kypce.

8. 3aki0ouuTebHBIE MOJIOKEHHUS

8.1. Hactosmee Cornamienue aeiicTByeT 0€CCpPOUHO.

8.2. Ilo crmopubiM Boripocam CTOpoHaMHM COTJIACOBaHA MPOIEAYpa H0CYACOHOTO MOpsiaKa
yperyiIupoBaHus CIIOPOB.

8.3.Ilperensus B anpec CepBuca q0ipKHA OBITH TIepeaHa Ha JICKTPOHHBIN TTOYTOBBIN ajpec,
yka3aHHbI Ha CepBuce, ¢ yka3aHueM B TeMe nrcbMa «CIIOpHBIN BOIIPOC». AIMUHUCTPATOP
CepBuca OTIIpaBIIIET MIPETEH3UIO HA AIEKTPOHHbBIN MOYTOBBIN ajipec YUeHUKa, yKa3aHHbINA UM B
MOMEHT pErHuCTpaLyHm.

8.4. [Ipu oTCYTCTBUU COIIalIEHUs IO CIOpHOMY Borpocy B Teuenue 35 (Tpuauaru nsatu) qHeit
CO JHS noydeHus npeteH3un CepBUCOM WM YYEHUKOM, 3aMHTEPECOBAHHAsl CTOPOHA BIIpaBe
oOpatuThcs B cyaeOHbIN opran Poccuiickoit deaepariii Mo MeCTy HaX 0K ICHHS
Anmunuctpatopa Cepsuca.

8.5. CepBuc He HECET OTBETCTBEHHOCTH 3a COOM, BOSHUKAIOIINE B TEJIEKOMMYHUKAIIMOHHBIX U
SHEPreTUYECKHX CEeTAX WK cO0M 000pyI0BaHMUs, 00eCTIeYMBAIOIIUX ()YHKIIMOHUPOBAHNE
Cepsuca; 1eiicTBUS BPEAOHOCHBIX ITPOrpamMM, MOBJIEKIINE MPEKPALLEHUE UM IPUOCTAHOBIECHUE
paboTsl cetu MIHTEpHET Kak B 001IeM, TaK U B OTACIBHBIX CErMEHTaX CETH, 331€CTBOBAHHBIX
[IpY UCIIOJIHEHUH HacTosmero CornamieHus; 3a IpOTUBONPABHbBIE JEHCTBUS TPETHUX JIULL,
HaIlpaBJICHHbIE HA HECAaHKIIMOHUPOBAHHBIN 10CTYH U (WiIK) BbiBeAeHue CepBuca U3 CTPOS.

8.6. Hactosmee CormnanieHre MOKeET ObITh U3MEHEHO AnMuHHCTpaTopoM CepBrica B 000
MOMEHT, B CBsI3H ¢ 4eM Ha [loip30BaTens Bo310keHa 00513aHHOCTD €KEHEICTbHO POBEPSAThH



aKTyaJbHOCTb TeKCTa HacTosero Cornamenus 1 BHUMATEeNIbHO YUTATh BCE OMyOIMKOBAaHHBIC
W3MEHECHWS.

8.7. Anmunuctparop CepBuca npeAnpuMeT Bce HEOOXOUMbIE MEPHI 110 MPEABAPUTEILHOMY
yBenomiieHuio [lonb3oBatens 00 n3MeHeHnn TekcTa Hactosero CorameHnus,, B YaCTHOCTH,
MIOCPEICTBOM PACCHIIOK COOOIECHHI MH(POPMALIMOHHOTO XapaKTepa Ha ajpeca 3JIeKTPOHHOU
MOYTHI, YKa3aHHBIE TIPU perucTpanuu. Tem He MeHee, 00s13aHHOCTh [1ob30BaTeNst peryisipHO
npocMmatpuBath Hactosiee CoryanieHue sBiIseTcsl IPUOPUTETHON, U YUSCHHK HE MOXKET
MPEIBSIBIAATE PETeH3UH K AnMuHECcTpanuy CepBrca 0 CBOEM HECOTIIACHU C H3MEHEHHSIMH T10
OCHOBAHHUSIM HETIOyYEHHsI COOTBETCTBYIOIIETO YBETOMIICHHUS.

8.7. B ciiyuae ecniu Anmunuctpatop CepBuca mpeaocTaBuil YUeHUKY J0CTyl K OHIIaitH-KypCy
n/unu BeOuHapy Ha OecIlaTHON OCHOBE, K TakuM yciryraM 3akoH «O 3ammre mpas
noTpeduTenein» He MPUMEHSIETCS.

8.9. CepBuc He HeceT KaKOH-THO0 OTBETCTBEHHOCTH 3a BbI1ady MTOMCKOBBIM POOOTOM JIHO00H
TTOMCKOBOM cUCTEMBI oTorpadun YUeHHKa, B CIIydae €l YUYESHHUK Pa3MeCTHIT CBOIO
¢dororpaduio B cBoeM AKKayHTE.



